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THUAT NGU’ CHUYEN MON & VIET TAT

Thuat ngir/
Tir viét tat

Hé thong

Giai thich

Ngan hang soé trén kénh IB/MB cua PVcomBank

Ngudi lap Iénh

Nguoi dung ¢ vai tro ngudi tao 1énh (maker) trong
doanh nghiép

Ngudi duyét Iénh

Ngudi dung cé vai tro ngudi duyét [énh (checker)
trong doanh nghiép

Kiém nhap duyét

Ngudi ding ¢ vai tro cé thé vira 1ap [énh vira
duyét Iénh (maker checker) trong doanh nghiép

Ngudi quan tri

Nguoi dung ¢ vai tro quan tri vién (admin) trong
doanh nghiép

IB Phan hé Internet Banking ctia hé thong

MB Phan hé Mobile Banking ctia hé théng
Smart OTP Phuong thire xac thuc giao dich 1y ma OTP tu dong
SMS OTP Phuwong thirc xac thuc giao dich 1dy ma OTP qua tin nhan

dugc gl t&i so dién thoai
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I. HUGNG DAN CHUNG

1. HUONG DAN DANG NHAP

1.1. Pang nhap lan dau

Dibeg i

Budc 1

Nhap Tén dang nhap,
Mat kh3u va chon

bang nhap

i s

s

Budc 2

Tai man hinh D&i mat khau, nhap
Mat khau cii, Mat khdu méi, Xac nhan

mat khau méi, chon Xac nhan.

Hé thong théng bao da cap nhat mat

(OE . o) 4 S\ (TR
Bing g vei khun mit
- .:J =
- g
g i ¢ -
L _EB . J L 0 i W J L T J
Budc 3 Budrc 4
Tai man hinh Chon Cai dat xac thuc khuén mat, chon

Dang nhap, nhap

Tén dang nhap,

Mat kh3u va chon

kh3au thanh céng, chon Vé dang nhap Diang nhap
! " l
Nhip ma PIN mdi Xac nhdn ma PIN mai 4o il klchi ot St OF R
1 2 3
1 2 3
a 5 &
4 5 B Ty
7 & 9 ' Z | 3
7 8 ] & 3 .
LR z 2
0 @ o a
\ J \ J & J
Budc 5

Smart OTP duoc gtri vé sé dién thoai da dang ky

Nhap ma PIN, xac thuc ma PIN méi. Nhap ma kich hoat

T6i dong y va&i Diéu khoan va diéu kién

str dung dich vu Smart OTP ctia
PVcomBank, chon Tiép tuc

Budc 6

Tai man hinh Cai dat
xac thuc khuén mat,
chon Déng y

Luu y: Ngudi diing (Maker) khéng cé budc yéu cdu bdt budc kich hoat Smart OTP.



1.2. Pang nhap lan sau

Budc 1 @ Truy cip hé théng, man hinh sé hién thj tén ding nhap cua lan
gan nhat
Budc 2 @+ Nhap Mat khau & chon Dang nhap

LUUY:

P e e Nguoi dung cé trang thdi Hoat déng méi cé thé ddng nhdp thanh céng.

i e Duoc phép sai mdt khdu téi da 05 Idn, hé théng sé khod tai khodn khi
nhdp sai ldn thi 6. Thoi gian cho hét tam khod la 30 phuit.

e Mt khdu c6 thoi han la 90 ngay & phdi déi khi hét han.

e \/&i nhirng Idn ddng nhdp dadu trén cdc thiét bi khdc, hé thong sé gtri email
cdnh bdo téi nguoi dung. Néu chon Xdc nhdn ddy la téi thi tir nhirng ldn
dding nhdp sau, hé thong khong gtri cdnh bdo. Néu chon Ddy khong phdi la téi
thi hé théng sé tw dong chuyén ngudi dung sang trang thdi Tam dirng.
Khdch hang phdi ra qudy dé duoc hb tro mé lai ngudi dung.

2. THAY DOI MAT KHAU
2.1. Chu dong thay déi mat khau

Xéc thue OTP

Buoc 1 @ Chon Menu, chon Cai dat, chon Cai dat bao mat,
chon Da&i mat khau

Bwéc 2 @ Tai man hinh DPéi mat khau, nhap lai Mat khau cd,
nhap Mat khiu mé&i, nhap Xac nhan mat khiu
m&i, chon Xac nhan. Hé théng sé chuyén dén
man hinh Xac thuc OTP

Buoc 3 © Nhap ma OTP do hé thong glri dén so dién thoai
da dang ky

Bwéc 4 @ Thuc hién dang nhap lai bang mat khau méi

LUUY: Mdt khdu mdi phdi duoc ddt theo yéu cdu tir PVcomBank dé tdng tinh bdo mdt.



2.2. Thay déi do quén Mat khau

Xéc thyc OTP

Budc 1 Budc 2 Budc 3
Tai man hinh Dang nhap, Nhéap du cac truong Nhap ma OTP do hé théng
chon Quén mat khau thong tin theo yéu cau, glri dén so dién thoai da
chon Xac nhan dang ky

Buéc 4 Buwéc 4
Hé théng hién thi Tai man hinh D&i mat khau, nhap Mat khau cii 13 mat khau
man hinh Théng bao, tam thoi duoc glri qua email da dang ky, nhap Mat khau méi,
chon D6i mat khau nhap Xac nhan mat khau méi, chon Xac nhan. Hé thong sé

chuyén dén man hinh Théng bao da cip nhat thanh céng

LUUY: e Hé théng sé hién thi Mdt khdu khéng hop 1€, vui long thir lai khi nhdp sai yéu cdu vé mdt khdu
& sé yéu cau nhdp lai.
e Hé théng sé hién thi Mdt khdu ci khéng chinh xdc, vui long thir lai khi nhdp sai mdt khdu ci
& sé yéu cau nhdp lai.
e Madt khdu méi phdi duoc ddt theo yéu cdu tir PVcomBank dé tdng tinh bdo madt.



3. HUGNG DAN DANG XUAT
3.1. Chi dong Dang xuat tai khoan

Budc 1 Budc 2 Budc 3
Chon Menu Chon Dang xuat dé Tai man hinh Dang xuat,
thoat khoi hé théng chon Dang xuat dé
xac nhan
3.2. Dang xuat tw dong

Chirc nang Dang xuat tuw dong dugc hé théng tu dong cai dat, hoé tro dam bao an toan, bao mat
tai khoan khi hét phién dang nhap trong nhirng trudong hop sau:

e Sau khi Bang nhap tai khoan nhung khéng hoat dong trong 10 phut.

e Sau 15 phut BDang nhap tai khoan va str dung hé thong.

e Khi tai khodn dugc dang nhap cung ltc trén 2 thiét bj tré 1én (hé théng chi cho phép tai khodn duoc
dang nhap trén mot thiét bi duy nhat, bao gom ca IB/MB).



4. CAl PAT THONG BAO
4.1. Cai dat nhan thong bao

Ce 430 thdng i

b 1w thiirg B bades A w8 f rgeete e
o

Wi g s b g o

i o st b g g 84185704
g PO tuyl

CONG TY TNHH TECKY

* Thing baa

Gt chch Couapln st o g g o6 162317
oA,

Buéc 1 Buwérc 2
Chon Menu, chon Cai dat, Tai Cai dat thong bao, chi dong chon théng bao.
chon Cai dat thong bao Trong do:
e Nhan théng bao bién déng sé du: Nhan théng bao bién dong s6
du tu dong tir hé thong.

e Hién thij bién dong s6 du ngoai man hinh dang nhap: Hé théng
sé hién thi Chi ti€t ndi dung bién déng sé du tai théng bao day
vé thiét bi & c6 thé xem théng bao bién dong tai bi€u tuwong
@ tai man hinh dang nhap.

LUUY: e Dé nhdn théng bdo hién thij chi tiét bién déng sé du & hién thj thong bdo tai man hinh
ddng nhdp, cdn chon déng thoi Hién thj bién déng sé dw ngodi man hinh ddng nhdp va
Nhdn théng bdo bién déng sé du.
e \V/Gi Thong bdo wu dadi va Tin khdc, hé thong sé tu dong hién thi chi tiét tai man hinh ddng
nhdp ma khéng cdn cai dt.



4.2. Xem thong bao

aan

«{

B

Sing

*  Thiieg héo
Giag gich Chuyln kodn e ngin harg ¥5 B5704
h

CONGTY TNHH TECKY
Gy chchy S el ks e g
darg cha phd duelt

= T buds
i choh Cihiralin kol i nglin hing 25752377
g £ phel g

Buwérc 1 Buwérc 2
Chon biéu twgng (2) tai man hinh Chon Bién déng, Uu dai, Tin khac dé
Pang nhap hoac man hinh Trang chu xem chi tiét cac thong bao

5. QUAN LY TiN DUNG
5.1. Quan ly khoan vay

Teghgn  Ouihen

154,930,050,000 VND

154 SHLO% 000 VD
ritep02 3«?«1&
16,083,538.000 VND
i $6,083.530,000 VD

1 i by 58 i
PR PRAMNIRN

22,762,966,000 VND
] 32,763, 500,000 VN0

20a20n THOL0EE

Budc 1 Buéc 2

Tai Menu, chon Tin dung Chon Quan ly khoan vay, hé théng hién thi danh sach
cac khoan vay cua khach hang. Tai man hinh Quan ly
khoan vay, khach hang cé thé xem théng tin chi tiét

clia tirng khoan vay, bao gém ca lich str trd no &
lich tra no clia tirng khoan vay



5.2. Quan ly tin dung

Bdo ilink

i e e Cisicidn R

T A e T

30,500,000,000 VND
e i M e

§ . Craploi e

Wr0as IR

Tt tode

o il
N )
B 2,300,427.20 USD
PO

Tide gt s
Than tose crsdic 18 007028 0RO

T b o e Tk

2,020,748.80 USD
o il S o

20102939 20U

Y A i

Budc 1 Buéc 2

Tai Menu, chon Tin dung Chon B3o lanh, hé théng hién thi danh sach bao
lanh da phat hanh & c6 thé xem théng tin chi tiét
khoan bao lanh

6. QUAN LY THU TiN DUNG

Dich v than Lodn gude o

Thes tin dyrg (1G]
Tt tin dking LG}

ICrnjpindy LC it
10000 USD
Thah tsde

G gk gl

Tl ity fuin

Tk ey e

126.00UsSD

[ heilrdur OG0 LE 2 " WEIIUSD
EMVROHNMENT
Tty CF Loe e Dy Firsh Son

TUANIE OF AMERICA, NA

TZAUAT ENVIROMAENT

Buéc 1 Buéc 2

Tai Menu, chon Thanh toan quéc t€, Tai danh sach thu tin dung, c6 thé
chon Thu tin dung (LC) truy van danh sach bé ching tir trong
chi tiét LC

10



7. HO TRG DA NGON NGU’

7.1. H6 tro da ngén ngir tai man hinh ding nhap

CONG TY TNHH TECKY

Buéc 1
Tai man hinh Bang nhap

7.2. Ho trg da ngon ngir tai Cai dat

& Tingmne tuvén

@ Teehinnpde s

& Toswg

sl

Budc 1

Tai Menu, chon Cai dat

CONG TY TNHH TECKY

Budc 2
Chon Biéu tugng ngdn ngir

Tiéng Viét (@ v, TiéngAnh eN =)

Budc 2

Chon Ngbn ngtr, chon Biéu twong ngdn ngtr

TiengViét @ v, Tiéng Anh eN =)

11



8. CAl DAT THONG TIN KHACH HANG

Budc 1

Chon Biéu tuong anh dai dién

Buéc 2

Tai man hinh Théng tin ngudi dung,
chon biéu tuong bén canh anh hé so
dé b6 sung anh dai dién

9. XEM CHI TIET DIEU KHOAN DIEU KIEN

Buwéc1 @ Chon Menu, chon Diéu khoan diéu kién o

it ik s ki sl e ..

i ks s e i o it il g 1

Db by i s i o e e b .

Buwoc 2 @ Tai man hinh Diéu khoan diéu kién, nhap tur khoa
vao Thanh tim kiém

Bwdc 3 @ Chon cac Diéu khoan diéu kién dé xem chi tiét

Chon biéu tuong @

Hé théng hién thi man hinh Théng tin hd tro
truc tuyén, chon phuong thire lién hé theo nhu cau

12



11.

KiCH HOAT SMART OTP
W e wdo-

CONG T THM THOKY

Budc 1

Chon Smart OTP tai
man hinh Dang nhap

T

TP e e a
*

Budc 4

Hé théng hién thi man hinh
diéu khoan diéu kién, chon
T6i dong y véi Diéu khoan va
diéu kién str dung dich vu
Smart OTP ctia PVcomBank,

chon Tiép tuc

w9 CORCACD

e A

CONG T THM THOKY

Budc 7

Chon Smart OTP tai man
hinh Dang nhap dé sir dung

Dich vu Smart OTP

Budc 2

Hé théng hién thi man hinh
Dich vu Smart OTP,
chon Kich hoat

—

Nhp mé kich hoat Smart OTE

—

Buéc 5

Nhap ma kich hoat duogc
glri qua so dién thoai da
dang ky ctia ngudi dung

Dich w4 Smart OTF

18427633 epyeh

£ i Sena TR

-
—

Budc 8

Chon Lay ma OTP va Quét
ma QR trén man hinh
xac thuc giao dich trén Web
khi thuc hién duyét giao dich

A
i oh by Berwrt TP
Budc 3

Nhap Tén dang nhap va
Mat khau, chon Kich hoat
Smart OTP

—

Cbi dt khuin mit cho
Smart OTP

¢

Buéc 6
Chon Doéng y tai Cai dat
khuén mat cho Smart OTP;
Hoac chon Bé qua dé khéng

cai dat khuén mat cho
Smart OTP

;
Budc 9

Hé théng hién thi ma OTP.
Chon xac nhan dé hoan tat
giao dich

13



LUUY: Néu muén kich hogt Smart OTP cho 2 ngudi duing tré 1én, ngudi ding chon Chuyén doi

tai khodn, chon Tai khodn khdc
= - \5 5’ o ﬁ H
CONG TY THH TECKY Extes
Breh oy e 0TI hskesnioly
Dieh vy Smart OTP
5w rEsanon » TIAZTER uymh
ii-\

Budc 2 Budc 3

Budc 1

12. TRA CUU HOA PON DIEN TU’

o don didn 1l

Tra cuu hod don dién wr
" FIM00RNKICOO0

KEETPl

Buérc 1 Buérc 2 Buwéc 3
Tai Menu, chon Cai dat, chon Nhap Tim kiém theo sé Chon mét giao dich dé xem
Tra ctru hoa don dién tur. but toan, hoac chon Chi tiét hoa don dién tur.
Ngay giao dich dé tra ctru.

Hé théng sé hién thj danh
sach giao dich.

14



13. XAC NHAN SO DU’ TIEN GU'1 €O KY HAN

Chl

[0 cai ditthing bio

& Cin dist o mit

1S Tra ciby hod dan dijn i

| Mo b e e i

il Gol dich vu

[ Chuyéa ten nhark

Buédc 1
Tai Menu, chon Cai dat, chon
Xac nhan so6 du tién guri.
Hé théng sé hién thi
danh sach giao dich.

¢ Xic nihén 35 dur tién gii
] Bl thing doanh nghlép tré i héng thing

10.000.000 YND
20096 VD

[ErTE =

g Dl Ching deah nghi 24 1 g thing

10,000,000 ¥ND

Brmi Chiing doanh nghigp ted & hang thing
10,000,000 VHD

B YD

Egi Chiing danh nghiap tré 1§ héng thang

2 Tl Wl Tt 3

Tai xac nhan uf
20,000,000 Y¥NO Z L

Budc 2

Chon 1 hoic nhiéu tai khoan
tién glri c6 ky han dé tai xac
nhan sé du, chon
Tai xac nhan so du.

15



1. TAI KHOAN

1.1. Danh sach tai khoan

Tai Menu, chon Tai khoan, Tai man hinh Danh sach tai khoan, bAm
chon Danh sach tai khoan vao hién thij tai khoan Thanh toan,
Thau chi, Tién guri, Tat toan dé xem chi tiét

16



1.2. Sao ké tai khoan

0

@ » £ a4 9 o & &

Chapn bood tii khoin

4

o

o ke thariy frxin

@

Ti oot chi

Tl gl ki han

Buéc 1 Buéc 2
Tai Menu, chon Tai khoan, Tai man hinh Sao ké tai khoan,
chon Sao ké tai khoan chon Loai tai khoan,

chon Tai khoan thanh toan

Ens ki thi khada

. FTIA3535LRA
[ (s i

FTI43530B0GK

5, FT24383N807T

FI24352VE842

FY2434B05LHK

-, FrI434BREYLY
2t

& Frzamesan
Chon w8 1 khodn

FT24330LTINY
@ S

Buéc 3 Buéc 4
Chon Sé tai khoan can sao ké, chon Tai man hinh Théng tin sao ké, chon
thai gian mudn sao ké, chon Truy van thi biéu tuong Eﬁ chon Tai xuéng Excel/
hé théng sé hién thi danh sach giao dich Tai xudng PDF dé xuat dir liéu giao dich

LUUY: e Truong hop sao ké hon 1.000 giao dich, hé thong sé hién thj thong bdo: S6 Iwong giao dich
vuot qud #1000 giao dich. Hé théng sé xur ly yéu cdu va gtri bdng sao ké qua email cho
Quy khdch.
e Heé théng gtri bdng sao ké qua email ctia nguoi dung (email nhdn théng bdo la email dé duoc
khdch hang ddng ky véi PVcomBank).
e Hé théng sé gtri email thong bdo 16i téi ngudi ding khi khéng thé tao duoc file sao ké.

17



1.3. Sao ké dinh ky

Budc 1

Tai Menu, chon Tai khoan,
chon Sao ké dinh ky, chon Dang ky nhan sao ké dinh ky

7 T

& CONGTY Tnssd TEDRY

TS———.
b e

eyl

Email nhiin sao ki ®

el s s

Buwéc 2 Buéc 3
Tai man hinh Nhan sao ké dinh ky, chon 1 tai khodn dé sao ké Tai man hinh Xac nhan
tai Tai khoan thanh toan, dang ky Email nhan sao ké dinh ky, thong tin, chon Xac nhan
chon Ky sao k&, chon Déngy dé tao lénh sao ké dinh ky;

Hoac chon Huay dé
hay Iénh sao ké dinh ky

LUUY: e Mobi tai khodn chi duoc ddng ky téi da 03 email dé nhdn sao ké dinh ky

18



1.4.Tao QR

Budc 1

Tai Menu, chon Tai khoan,
chon Tao QR.

CONG TY THIH TEC
1040025298

100,000 VHO
Thaen s it

Buéc 3

Hé théng hién thi m3 QR,
chon Tai xuéng QR dé
tai xuéng.

Budc 2

Tai man hinh Tao QR, c6 thé tao 3 loai ma QR

tuong irng nhu sau

Ma QR theo sé tai khodn: chon Sé tai khodn

Ma QR theo s6 tai khodn va sé tién: chon Sé tai khodn,
nhdp Sé tién

Ma QR theo sé tdi khodn, sé tién va ndi dung: chon S6
tai khodn, nhdp Sé tién, nhdp Néi dung.

Sau dé6 chon Tao QR dé hién thi m3 QR; chon

Dat lai dé tao lai ma QR

19



2. CHUYEN TIEN
2.1. NGi bo doanh nghiép

{ Chuydn tén
Yoo bk chuyle tiei Dk bty PP

Phazang thic gisa dich

a
@
<

P Qo & B 8

Buéc 1 Buérc 2
Tai Menu chon Chuyén tién, Chon Tai khoan nguén,
chon Néi bd doanh nghiép chon Sé tai khoan, chon Tiép tuc

¢ ¢ Khach hang $0350040 Xic rhin thang tin

I P mmugm:s.wmn
1,000,000 o Ko iang 0350010

Tpo lénh chuyln tién thanh céing

Gwnins, ks 1,000,000 v 1,000,000 v

x M08 - Tz e

KPach bang 10356040 cuyen en

Khach hang W350040 chuyen tien

(]

Buwéc 3 Buéc 4 Bwéc 5
Nhap S6 tién can chuyén, Chon Xac nhan tai Hé théng hién man hinh
chon Tiép tuc man hinh xac nhan Tao lénh chuyén tién
thong tin thanh toan thanh cong, chon

Vé trang chu hoic tao
Giao dich méi dé két thuc

20



2.2. Trong PVcomBank

@ @ P

a
@
<

P Qo & B 8

Ehuipbes b i e 6 ik

Buéc 1 Buéc 2
Tai Menu chon Chuyén tién, Tai man hinh Chuyén khoan trong
chon Trong PVcomBank PVcomBank, chon Tai khoan nguén,

nhap S6 tai khoan, chon Tiép tuc

¢ & Bhiainie ¢ e wen gyt

[ ] A CONGTY ThI TECKY

10,000 i W

Tie |y syt L thinly cbng

.; 10,000
. s 10,000 v1io

CONG TY THHH TECK' chusyon fon

iy e i iy

Budc 3 Budc 4 Budc 5
Nhap sé tién can chuyén, Chon Xac nhan tai man hinh Tai man hinh Tao Iénh
nhap Noi dung giao dich, xac nhan théng tin chuyén tién thanh cong,
chon Tiép tuc thanh toan chon Veé trang cht hoic tao

Giao dich méi dé két thic
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2.3. Lién ngan hang qua so6 tai khoan

@ @ P

a
@
<

P Qo & B 8

Chusybe tidn il iy Cusdn iy GO s

Buéc 1 Buéc 2
Tai Menu chon Chuyén tién, Tai man hinh Chuyén khoan lién
chon Chuyén khoan lién ngan hang ngan hang, chon chuyén tién qua sé

tai khoan, chon Tai khoan nguén, chon
Ngan hang nhan, nhap Soé tai khoan,
chon Tiép tuc

¢ gy DOTHMUTENTRANG 4 X nhin thang tin

SEakickiniin @ & CONGTYTMMTICKY
10,000 @

n o DOTHHUYENTRANG

Tao Bt chuyde tidn thinh cing

& 12,888 ¥ND 101000 10'000 e

Flr =il

CONGTY THHH TECKY churyon ben v g - Ve

Lt s gl s o Chupyén et pape 36

COMG TY THH TECKY chuymn on

Crutmnrvaan e g
04002477 ¢

+

Ciag dchmk

Bwéc 3 Buéc 4 Buwéc 5
Nhap sé tién can chuyén, Chon Xac nhan tai man hinh Hé thoéng hién man hinh
nhap No6i dung giao dich, xac nhan théng tin Tao lénh chuyén tién
chon Tiép tuc thanh toan thanh cong, chon Veé trang chu
hoac tao Giao dich méi
dé két thuc
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2.4. Lién ngan hang qua so thé

@ @ P

@ TECHOOMANK

a
@
<

o ke

DO T HUYEN TRANG

ity i Sty

P Qo & B 8

Chuspln tide dlinih by b by G0 s

Buéc 1 Buwérc 2
Tai Menu chon Chuyén tién, Tai man hinh Chuyén khoan lién
chon Lién ngan hang ngan hang, chon chuyén tién qua sé thé,

chon Tai khodn nguén, nhap S6 thé, chon
Ngan hang nhan va hé théng tu dong hién
thi Tén chu tai khoan, chon Tiép tuc

¢ gy DOTMuren i £ ik nhiin thng tin

0000 o R o

o SOTMAUBITRAK
Tao kenh chuyén tén thanh cong

& 1womvNo 1d 000 10,000 vio

bt sles gl ey Ghuspé et rapa 4

EOMD TY ThbdH TECKY chuyen tion

Churgii ko B g hng
040026

+

i hch ma

Buéc 3 Buéc 4 Buwéc 5
Nhap sé tién can chuyén, Chon Xac nhan tai man hinh Tai man hinh
nhap No6i dung giao dich, xac nhan théng tin Tao lénh chuyén tién
chon Tiép tuc thanh toan thanh céng, chon Vé trang chu
hoac tao Giao dich méi
dé két thuc
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2.5. Nhat ky chuyén tién

Churpl i
T lwsh Chuplin tién Dty s Shag huting

Praning But g it

-
]

Buéc 1
Tai Menu, chon Chuyén tién, chon
Nhat ky chuyén tién. Hé thong sé
hién thi danh sach giao dich.

Pt ey chwapdin tidn

T ks i i g chupdin b
2020-04-161720:480 104 TRANS TRC X DO

1ADE e 0,000 98

154 TRENG TRECH
O NAPAS SO THE

1504/ 2075 1700

Buwérc 2 Bwéc 3
Nhap m3 hodc ndi dung giao dich dé tim kifm;  Chon mét giao dich dé xem
hodc chon biéu tuong 7 B6 loc ndng cao, chon chi tiét giao dich.
Tai khoan trich ng, Loai giao dich,
Ngay giao dich, S6 tién dé truy van.



3. THANH TOAN
3.1. Thanh toan héa don

i1
|

G m
@ 7
W ©
DI
2

P 2 ® B P 4

Budc 1
Tai Menu chon Thanh toan, chon
Thanh toan hoa don. Chon dich vu
dé thanh toan hoa don

£ Thading tin thanh tobn Nt nihdn théng tin

T et gt A CONGTY Thas TECKY
v

Dichwe ) it sehvrs

Pl g clp

250,600 4«

Budc 2 Budc 3
Tai man hinh Théng tin thanh toan, chon Chon Xac nhan tai man hinh
Tai khoan ngudn, Dich vu, Nha cung cap dich vu, Xac nhan thong tin

nhap Ma khach hang. Hé théng hién thi Sé tién can

LUUY: o

thanh toan, chon Tiép tuc

Ma héa don c6 thé thanh todn la héa don cé no cuée & chua dugc tao 1énh Thanh todn héa don.
Tai khodn ngudn cdn d sé du dé thanh todn sé tién giao dich (bao §6m phi giao dich).

S6 tién thanh todn khéng vurot qud han mire giao dich theo ldn & theo ngay do doanh nghiép
quy dinh.
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3.2. Nap tién dién thoai

Tocky Makat

@ meegen

@ Twnom

}} Crupdnsin

4

Gy 8 gl

Thwnh e

Tede (i I nurgln

Toanh lode qudc

Budc 1

Tai Menu chon Thanh toan,
chon Nap tién dién thoai

Budc 2
Tai man hinh Nap tién
dién thoai, chon Tai khoan
nguon, S6 dién thoai,
Ménh gia (VND), chon
Tiép tuc

N it thieg tin

10,000 -

Budc 3
Chon Xac nhan tai
man hinh xac nhan
thong tin thanh toan
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3.3. Nop thué noi dia

o 1y o

€8 Tl it i

Toanh iodequdc

Teamg

Budc 1

Tai Menu chon Thanh toan,
chon Nép thué

Chon ki ngp thug
Py 1 thwoos e prhdt sinh

Pt thoo thing

Hde 1P theo quy

N s thon iy s trang
Fdo 1wt thee ndm

Pidp thwd thoo guyi fadn nim

Pl thrud thoo quydt dinh, thing béo

Budc 3

Tai man hinh Danh sach no thué,
chon Tai khodn nguén, Ky thué
Sau d6 chon Khai bao cac ky thué theo cac
cdng van tir Téng cuc thué hodc cdc mon
thué& ndp dinh ky, chon cac khoan thué can
nop (t6i da 2 lua chon), chon Tiép tuc

Budc 2

Tai man hinh Thanh toan thué nai dia,
chon Co quan thu thué, chon Tiép tuc

Budéc 4
Chon Xac nhan dé tao lénh
thanh cong
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4. QUAN LY PHE DUYET
Tai Menu, chon Quan ly phé duyét

Wt Bl e Churé o ol b} dosnih g
* Co0pan e oche dalt

S

oty ey theo 16

<

4.1. Giao dich ch¢ duyét
Buéc 1 @ Chon phan muc Ché duyét

Budc 2 @ Chon Loai giao dich, chon mét giao dich dé xem chi tiét; hoac chon Thu héi yéu cau néu

muon thu hoéi giao dich
4.2. Nhat ky phé duyét
Bwdc 1 @ Phan muc Nhat ky, chon loai giao dich; hoac chon Tim ki€m dé tim kiém loai giao dich

Budc 2 @ Chon mot giao dich dé xem chi tiét

Budc 3 @ Chon Danh sach ngudi phé duyét dé xem lich sir phé duyét cta giao dich
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5.TIEN GU'I TRU'C TUYEN

5.1. Tra ctru

Dacih whch tkhode s ok b it
. Py L ) g bt o

Buédc 1

Tai Menu chon Tai khoan,
chon Danh sach tai khoan

Buéc 2

Tai man hinh Danh sach
tai khoan, chon Tién gri,
hé théng sé hién thi
danh sach tai khoan Tién gri
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Budc 1

5.2. Mé tién guri truc tuyén

Tai Menu, chon
Tién glri truc tuyén

Budc 2

Tai Ky han nhan 13i, chon Tra l3i cuéi ky/
Tra 1ai hang thang/Tra lai quy,
nhan Mé tai khoan tién gtri

’ L T et i e e ‘

i i i i gt L L]
1,000,000 1,000,000 000,000~
2
A % = 2
i L ‘ i ‘ i Tt ‘
Buwéc 3 Buéc 4
Tai man hinh Nhap so6 tién can guri, nhap s6 Tai Chon phuwong thirc dao han, chon loai
tién guri tiét kiém, chon Tai khodn nguén, ddo han Quay vong goc 13i/Quay vong goc/

chon Tiép tuc. Chon Ky han va chon Tiép tuc  Khéng quay vong, nhap Ma nhan vién gidi thiéu

(néu ca), Chi nhanh ma tién gtri. Sau dé chon Tiép tuc

LUUY:
e S0 tién gui tiét kiém truc tuyén téi thiéu
1,000,000 VND

—— Q( n
O S -
N 8 g
1,000,000 A0
- ﬂ’ : -
s — )\ liee Mies )
Buwéc 5

Chon Xac nhan dé xac nhan thong tin.
Sau do, hé théng diéu hudng dén man hinh
Tao Iénh ma tién guri thanh céng
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5.3. Chirng tlr tién gtri c6 ky han

Py ‘3 £ Chuiin Iy 141 khadn tien girl B
Teite Thiel Dt

Céng 1y of peikn tap dodn thip o
"

{

T4l chimg tir

10,000,000 =

54 1k hivodn 1l it | 1234 5678 BB (3

100,000,000

0 Traeg et

[3) i s v i i g

& Thiisain (
Ugi Chang daant ghils tré ) himg -

ining T s

== Chapn tilm i chimg i

El Tk by b mhin v

B Thahiods E 10,000,000 YND i gt Dl Chilng dnanh nghidp i 14 cudl ke

B Couen 1y phel iyt

D Ehirsg Asaesh aghily trk 18] hing TS

thig ;
. 4 Sk
T8 Thash iode qulic 1

Online
@ Tnang
e
& caiam Dt Chaing daseh ghiep 118 1| hamg
dag [AF T
g Wit <4 gec v 18l
STt
O (aiing odt " 1020 2345 6780

Budc 1 Budc 2 Budc 3
Tai Menu, chon Tai man hinh Tai man hinh Tai khoan
Tién guri truc tuyén. Quan ly tai khoan tién guri, tién guri, chon Tai chirng tur,
tai Danh sach tién gtri, chon chon Tai xuéng chirng tur
1 tai khoan tién guri c6 ky han tién guri.



5.4. Xac nhan so du tién gtri
Cdch 1: Xdc nhdn sé du tién gtri cho 01 tadi khodn tién guri

PV 0
Triber Thisnh Dt

Cong Ty of it doan thip Hod
-

<

Till chiing tir

10,000,000 =

) T i 0 et gt YT BATE S

[3Y i uning i i i it

& Taiincnin
o Dl Ching doedh nughaty i s iy T =]

-
g 81 o

Ti chiimy 10

T Chn tiln [} ik maten xic shien v e

B Thewioin Tiien g (gl Chung seanh PP 1 191 Cu By

) o 1y ok cuyin

gl Ehdeng doard nghutp trl il hing
iy st

il

oINS
D Chuing dessh nghihe 1 G hany
e

it i i A

U FRET R T

Budc 1 Budc 2 Budc 3
Tai Menu, chon Tai man hinh Tai man hinh
Tién guri trwc tuyén.  Quan ly tai khoan tién gri, Tai khoan tién gtri, chon
tai Danh sach tién guri, Tai chirng tlr, chon Tai xuéng
chon 1 tai khoan tién guri cé xac nhan sé du.
ky han.

Cdch 2: Xdc nhdn sé du tién guri cho nhiéu tdi khodn tién guri

v < { Quin I thi khodn tin g < Xic ki 35 d tien gid
Teite Thiel Dt

Céng 1y of peikn tap dodn thip o

Kb nhin 54 du tikn gt

] Gigi Cheieeg thoanhs nghidep 1 10 hang thang i Civing downh nghiép trd i hing thirg

100,000,000 v

} Traeg el 10,000,000 VD

15,000,000 YD

TR VL
g Chilng daanh nghiép tri 11 hing zsberip b
ey iy

Vi

@ O Cinina doanh ghifs 1 16 g ke i Civing domh nghigp ird 1 hang tharg

10,000,000 VWD 10,000,000 Vi

O
Digi Chiing daanh nghidp tr i hing
Ihdng

LT

gl Chuleg doanks nghify 1rd 16i king thirg B3l Chiing doanh nghip trd 1 hing thdrg

10,000,000 VRO 10,000,000 VNI

6t
i Chiing doanh nghiéy tri 8 hang Voo Miban et
hing

0 W ol Chaleg doanks nghii 1k 1 g thing

AT

LT

Dyt Giing danmh rghilp 1 4 hng g

218 knodn i gl
e {uing st 0,000,000 vND

Tl e i 58 e

Buéc 1 Buéc 2 Budéc 3

Tai Menu, chon Tai man hinh Chon 01 hodc nhiéu tai
Tién guri trwc tuyén.  Quan ly tai khoan tién guri, khoan tién guri c6 ky han dé
chon [ biéu tuong dé hién tai xac nhan sé du, chon
danh sach Xac nhan sé dv Tai xac nhan sé du.

tién gri.

Luu y: Hé théng chi hé tro in chirng tir xdc nhdn sé du cho tirng tai khodn déng sé hiru vdi tai khodn
tién gtri déng s& hiru cua khdch hang té chire véi don vi/cd nhdn khdc.



6. CHUYEN TIEN/THANH TOAN DINH KY
6.1. Chuyén tién dinh ky

rua b= AN Wy ’ lllllll ‘
u wmd’ - . ,..T.“_
74
w *
Buwérc 1 Buwérc 2
Tai Menu chon Chuyén tién, Tai man hinh Chuyén tién dinh ky, chon L3p lai theo
chon Chuyén tién dinh ky dinh ky Mot [an/Hang ngay/Hang tuan/Hang thang,
chon Ngay chuyén hoic Ngay bat dau/Ngay két thac.
Chon Hinh thirc chuyén khoan, chon Tao méi
) rrr—— T
.-...“.::’ 10,000
i 74
u “
Budc 3 Budc 4
Tai man hinh Chuyén khoan, chon Nhap Sé tién can chuyén,
Ngan hang nhan, nhap So6 tai khoan, chon Tiép tuc

chon Tiép tuc

AN W 4 R

10,000

Ty B ey

Buwédc 5
Chon Xac nhan dé xac nhan thong tin. Sau dé,
hé théng diéu hudng dén man hinh Tao Iénh

chuyén tién thanh céng
33



6.2. Thanh toan dinh ky

@ Mg

@ Twinow

K Oupinnin

Tr e

o 1y o i

T (e I b

Ea  Trannioanquic s

Teamg

Budc 1

Tai Menu chon Thanh toan,
chon Thanh toan dinh ky. Tai day, chon Tao m&i

i 0 E1devg i
CONG TY THIETECKY

¢

€)M sch TS

Thaing tinthank e
O oo
Py ki pihde i neg cude

@ Highy o dinn nhing hdng

by i hangy thaegy

Buéc 2 Buéc 3 Buéc 4
Tai man hinh Théng tin Chon Ngay thanh toan, Chon Xac nhan tai man hinh
thanh toan, chon Tai khoan chon Tiép tuc xac nhan théng tin
nguén, Dich vu, Nha cung cap thanh toan

dich vu, nhap Ma khach hang.
Sau do chon Tiép tuc
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7. QUAN LY GIAO DICH
7.1. Quan ly giao dich mau

fl'fI: %
I.; n" -::: ”":
s s
S
Buéc 1 Buwérc 2
Tai Menu chon Chuyén tién, chon Chon mét giao dich dé Xem chi tiét,
Quan ly giao dich mau, chon Giao dich mau X6a mau, Chuyén tién, Luu chinh sira
ST oy r Crurpbn ko s g g 1 r T T TN 1 m
e e 10,000 m :
oo . - 10,000
pE— foie J s rf? L = s
e g Tdpnm
s T E 3
i v A O ”
S ) \mmmm—) \ =
Budc 3 Budc 4
Sau khi chon Chuyén tién, chon Tiép tuc, nhap s6 tién Chon Xac nhan tai man hinh
can chuyén, nhap néi dung giao dich, chon Tiép tuc xac nhan théng tin thanh toan
ﬁ
@

LUUY:

e Hé théng sé hién thi man hinh chuyén tién, cdc
théng tin dd lu'u mdu duoc tu déng dién vao khi chon
Chuyeén tién.

e Hé théng hién thi man hinh chi tiét giao dich luu mau,
cho phép chon Chuyén tién dé chuyén tién véi mdu

ol giao dich. Chon Lwu chinh stra sau khi stra théng tin:

. Tén mau giao dich, Sé tién cdn chuyén, Néi dung.

e Khi chon X6a madu giao dich, hé théng hién thi cdu
héi xdc nhdn, chon Péngy dé x6a mdu giao dich khdi

Hé théng hién man hinh Tao Iénh Sl cdh

chuyén tién thanh céng, chon

Vé trang chu hoac tao Giao dich

ma&i dé két thac

g menees

Buéc 5



7.2. Quan ly giao dich lwu nhap
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T D b cb b

3 Cinguikt

Budc 1

Tai Menu chon Chuyén tién, chon Quan ly
giao dich mau, chon Giao dich Iuvu nhap

Taa gins Seh keu nhag
© TECHODWEANY

St iy

CONG TV THES TECKY
huyan ten

00 THE HUYES THANG

=10

[[mry——

Rl horg oyt

Chgnhinh thifc chuyén tién X

Chuydo tién trong FYcomilank Tl therng) P Bariy L 1) by iy

T gna ek ks bk

Euydin il s 564l ks

Buwérc 2 Buéc 3
Chon Thém giao dich lwu nhap, Tai man hinh Tao giao dich lwvu nhap,
chon Hinh thire chuyén tién nhap du cac trudng théng tin theo yéu ciu.

Chon Luu giao dich
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l1l. HUGNG DAN CHO NGU'Ol DUYET LENH

1. QUAN LY PHE DUYET GIAO DICH

Tai Menu, chon Quan ly phé duyét. Man hinh quan ly phé duyét sé chia thanh 2 phan muc: Cho duyét

& Nhat ky.
1.1. Danh sach ch& duyét

Budc 2

Budc 1

Tai Menu chon
Quan ly phé duyét

chon loai giao dich

10000 R
LD P i
Buéc 4 Buwéc 5
Chon Phé duyét/Hoac chon Xem giao dich da
Tir chdi giao dich (nhap ly do), tlr choi/phé duyét

chon Tiép tuc tai Nhat ky phé duyét

LUUY: o

Tai danh sach cho duyét,

¢ [RPHVIFIVIRIIVE—

H

Buéc 3
Chon mot giao dich

dé xem chi ti€t (chon téi thiéu

1 & toi da la 10 giao dich)
dé phé duyét (hoic tir chéi)

Néu giao dich chura dat diéu kién tai quy trinh phé duyét, giao dich sé cé trang thdi Phé duyét

mét phdn va duoc tiép tuc phé duyét béi nguoi duyét I1énh khdc.
e Neéu giao dich dd dat diéu kién tai quy trinh phé duyét, giao dich duoc thuc hién bdi

PVcomBank.

e Khi duyét Iénh Mé tai khodn tién gtri thanh cong, chon © dé tdi chirng tir théng tin chi tiét

cta tai khodn tién guri cé ky han.

e Khi duyét Iénh Tat todn tién gui thanh cong, chon © dé tdi chirng tir théng tin chi trd cua

tai khodn tién gtri o ky han dd tdt todn.
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1.2. Nhat ky ch& phé duyét

an N
o =
s
memmnr J
Budc 1 Budc 2
Tai Menu, chon Tai Nhat ky phé duyét,
Quan ly phé duyét chon loai giao dich
ovos vy r Iy i b s Py 1
o
\ J \ J
Bwéc 3 Buéc 4
Chon moét giao dich dé Chon Danh sach ngudi phé duyét
xem chi tiét dé xem lich sir phé duyét

cula giao dich

LUU Y:  Khong thé xem danh sdch ngudi phé duyét vdi cdc trang thdi Hét han phé duyét.
e Danh sdch giao dich bao gom cdc trang thdi: Bd duyét mét phan, Ttr chéi, Duyét thanh cong,
Duyét thdt bai, Dang xu ly, Dd huy, Hét han phé duyét.
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2. CAI DAT GOI TRUY VAN

0 o ihiieg bk

£ CHdRbomi

4

6 Chuyte i o

Bl samenw

S Mgl

Budc 1
Tai Menu chon Cai dat, chon Géi dich vu

Budc 3

Nhap ma OTP do hé théng glti dén s6 dién
thoai da dang ky. Hé théng thong bao Thay
daéi goi dich vu thanh cong

Xibe: nhiin thay a6l gl dich v

Budc 2
Chon Gaéi truy van, chon Xac nhan.
Hé théng sé chuyén dén man hinh Xac nhan
thay déi géi dich vy, chon Xac nhan

LUUY:
e Khdch hang cdn ra qudy dé thuc hién chuyén
tir Goi truy vdn vé Toan bé dich vu.
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3. CAI DAT CHUYEN TIEN 24/7

D0 THIHUTES TRANG
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@

Budc 1

Tai Menu chon Cai dat,
chon Chuyén tién nhanh

Chusyn tils shash 24/7

i PV SheR v PRt L i 247
Wit b i vy el b snanh & vip
Rt g e ey vy 54 chinh bl
Potombenk

Budc 3

Nhap ma OTP do hé thong guri dén so dién
thoai da dang ky. Hé théng kich hoat dich vu
chuyén tién nhanh 24/7 thanh cong

Chuyin tides rihanh 24/7 “

Ko ot v o v 2477 Chuyén tién nhanh 24/7
Kt I S vy vl L it O _ e #
e ad thgrng s o w8 e A i AT g
Pcorrfiors

G00,000,000,000 VND
800,000, 000,000 VHD

400,900,000 VD

™ 0 T e, P wh (R B i i P . i
Soh v g vy Py e et BT {f

Trens e nhdn

Budc 2

Tai man hinh Chuyén khoan nhanh 24/7,
chon Kich hoat dich vu chuyén tién nhanh
24/7, chon Xac nhan. Hé théng sé chuyén

dén man hinh Xac thuc OTP
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